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What is Qualmark?

Since 1993, Qualmark has been New Zealand tourism’s
official quality assurance organisation.

With over 2,000 members, Qualmark constantly
engages with many sectors of the tourism industry
in New Zealand.

Our role is to provide recognition for customers
that a tourism business will deliver a valuable
and sustainable experience.
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Partnerships are key
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How Qualmark works

1. Every business is assessed by one of our regional Qualmark
Specialists.

2. The Qualmark assessment is supported by the STB (Sustainable
Tourism Business) criteria.

3. Prior to the evaluation, your local specialist will contact youto
ensure you are ready.

4. Following the evaluation, businesses are awarded Bronze, Silver or
Gold - for accommodation we provide an additional star rating.

5. A full report with recommendationsand acknowledgments is sent to
the new member.
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Qualmark Sustainability Tourism Business (STB) Criteria

There are 5 pillars used for every Qualmark assessment:




Business Plan

Policies and Procedures

Marketing & Branding

Channel Strategies & Execution

Business Improvement Processes

Risk Management and Mitigation
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eadership

V Risk Identification and Mitigation

Worker engagement, participation & training

Worker Wellness and Wellbeing

V Emergency Management Procedures

nvestigating and Improving
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V Managing Environmental Impact

V Waste Management & Pollution

V Restoring Nature
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V Caring for Employees
V Staff Training

V Staff Acknowledgement and
Satisfaction
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V Great Hospitality (Manaakitanga)

V Customer Values & Education

V Hosting
V Local Knowledge and Products
V Community Support
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